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PRESS RELEASE 

People powered bus co-operative launches in Western Sydney 

Sydney, 8 October: Three leading Greater Western Sydney community transport organisations, 
Bankstown Canterbury Community Transport (BCCT), Community Wheels Transport (CWT) and 
Great Community Transport (GCT), have merged into a single shared services co-operative as a 
response to the Government’s plans to shift away from the tradition block funding model and and 
move to a consumer-driven market in community transport. 

The groups behind the new Community Care and Transport Co-operative Ltd, which launched today, 
have a combined 100 years’ experience in community transport and care and provide services to 
10,000 clients in the Greater Western Sydney region.  

Dennis Hayward, Chairman of the new co-operative pointed to changes at federal level as the reason 
driving the transition to a co-operative model. 
 
“The Federal Government’s announcement that from 1 February 2017 funding formerly allocated to 
service providers will be allocated to the consumer based on their care needs, will play to our 
strengths as a co-operative,” said Mr Hayward. “Our clients deserve the best and this is what we will 
achieve together in a community owned venture.”  
 
Explaining why the co-operative model was the best solution, Executive Officer with the BCCT, Jenny 
Paton explained the importance of viability into the future and holding onto their local identities.  

“Under the umbrella of a co-operative, the three providers will be able to withstand competition 
through using economies of scale to increase efficiencies and reduce duplication. This will be done 
without losing local profile and local identity”, stated Ms Paton. 

The merger, funded by Transport for NSW, was assisted by the peak body for co-operatives, the 
Business Council of Co-operatives and Mutuals (BCCM) and EY. 

“These operators serve clients in areas of high need with an ever increasing strain on limited 
resources. This move will ensure that as a co-operative, the organisations are protecting the services 
which the communities depend upon”, commented Melina Morrison, BCCM CEO. 

“Co-operatives are based on shared value for the community and members, as opposed to shared 
value for shareholders which is a perfect fit for community groups across Australia.”  

“Local employment and voluntary labour will also be protected by being able to compete with 
established and new market entrants like Uber.” 

There are an estimated 1700 co-operative and mutual enterprises in Australia representing 14.8 
million memberships in many industry sectors including aged care, health, education, disability, child 
care, sports and hobbies and affordable housing.  

“A Senate inquiry is currently looking at the benefits of mutualising public services over traditional 
privatisations and this example in Western Sydney shows how this process can be a success for 
communities and not for profits”, added Ms Morrison. 
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Notes for editors 

1. For further information, please contact: 
- Padraic Varley, Public Relations Manager, 02 9239 5916 

2. You can receive the BCCM’s news and press releases by following us on Twitter 
@BCCM_AU or signing up to our newsletters at www.bccm.coop 

3. The Business Council of Co-operatives and Mutuals (BCCM) is the national peak body 
representing the co-operative and mutual models of enterprise in Australia. Formed in 2013, 
the BCCM is led by the chief executives of Australia’s leading co-operative and mutual 
businesses and is the only organisation uniting the entire, diverse range of member owned 
business.  
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